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K  ids Club is a wholly owned and 
operated Australian company. 
Founded by Corie and Sally Stone 

in 2012, the couple started the organisation 
with a firm belief that children deserve more 
than what is being provided in traditional 
childcare. Backed by over 35 years industry 
experience, passed down from one 
generation to the next, the Stone family has 
long been involved in the development of 
building early childhood education centres 
that are designed to provide premium 
services to families and their children. 
 
Having worked directly in the industry since 
the 90’s, Corie Stone has a long history of 
hands-on experience in this space. During 
his time in the industry, Stone has sat on 
the Board of NSW Childcare and utilising 
his years of experience and knowledge he 
is passionately driven to ensure that not 
only Kids Club develops the best possible 
educational centres but that the sector 
as a whole raises the bar to a new level of 
integrity when it comes to a child’s early 
development.

 

Who is Kids Club? 

Kids Club was one of the first early 
childhood educators in Australia to 
bring a massive focus to the overall 
design of their educational spaces 
based on the Reggio Emelia concept 
that the environment is the third 
educator. 

By designing the environments to enhance the 
overall learning experience of the children, in 
2016, Kids Club’s premium educational spaces 
were awarded the prestigious Excellence 
in Construction Awards by the Master 
Builders Association of NSW, for not only the 
architectural layout of the buildings, but also 
for the thought and consideration on how the 
layout impacts early learning outcomes.
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Play gives children 
a chance to practice 
what they are 
learning.

FRED RODGERS

Since then the company has continued to be 
awarded high praises by industry associations 
and various organisations, including the NSW 
Chamber of Business, The Australian Interior 
Design Award, Local Business Awards and 
in 2020 Kids Club was named finalist for the 
Australian Small Business Champion Awards.  

Kids Club continues to grow and maintain a 
steady path of development. By 2020, Kids 
Club operations now span across the eastern 
seaboard, having grown operations from NSW 
& ACT, opening flagship centres in both the 
Brisbane and Melbourne markets. Kids Club 
to this day continues to remain focused on 
the proud tradition as to which it was founded 
and will continue to strive to develop the best 
in class for early childhood education centres 
across Australia. 
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Philosophy

A  t the heart of everything we do, we 
place the children first. The Kids Club 
philosophy is based on the passionate 

motivation of experienced educators and 
dedicated support staff that are committed to 
providing the best start to your child’s future.  
 
Studies in conjunction with Harvard University 
have shown that 90% of a child’s brain 
development occurs before they reach school. 
Similar research has also shown that what a 
child learns in the first few years of their life 
affects not only their physical development, 
but also their emotional and intellectual 
development well into their adult life. When 
reinforced with a positive learning environment, 
supported by highly skilled educational 
frameworks, this can lead to a significant 
return on investment in your child’s education.  
 
That is why Kids Club adheres to a strict focus 
on child-led education programs and producing 
safe environments, with engaging learning 
spaces, so that all of our programs place the 
child in the centre of what we do. We work closely 
with families and our communities to develop 
centre specific programs that are customised in 
each location to cater to our children’s learning 
needs.

 
Arming ourselves with information provided by 
key research, years of experience and the weight 
of responsibility that rests with us in protecting 
our parent’s most valuable asset, we take a 
holistic approach, supported by the National 
Quality Standards (NQS), to make sure that 
every facet of the child’s development is taken 
into consideration. That is why we have worked 
stringently to align our core values against the 
NQS with the goal of not only meeting, but 
exceeding the highest levels of expectation set 
out in the framework.

At Kids Club, this truly is the best start to your 
child’s future.

Kids Club understands and takes 
great care in the responsibility 
that has been entrusted to 
us. We know that the primary 
care giver is the child’s greatest 
source of development, but we 
also know that young children 
benefit significantly from the 
relationships with responsive 
caregivers outside of the  
family unit.  
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Mission Statement

K  ids Club understands that this is where your child’s future begins. That is why at Kids Club Early 
Learning Centres, we are based on the National Quality and Early Years Learning Framework, 
and are dedicated to delivering premium care and the best start to your child’s future. 

 
Through highly skilled & passionate educators, premium physical environments and carefully curated 
educational programs, Kids Club delivers pathways of learning for your child as they grow and develop into 
their schooling life and beyond. 

National Quality Standards

A  s an organisation that prides itself on the 
highest levels of care and education, Kids 
Club’s focus is to align everything that we 

do to the National Quality Standards (NQS) which 
sets high quality regulations for our industry in 
governing the provision of care for your child.  
 
This program, designed by the Australian 
Children’s Education & Care Quality Authority 
(ACECQA) is an independent national authority 
that assists the Federal, State and Territory 
Governments in administering the framework.    
 
This initiative, based on 7 core quality areas, links 
the values of the framework on the importance 
of positive experiences and outcomes for children 
within their learning environments.

 

All Kids Club centres are rated against this 
framework by ACECQA to determine our quality 
standards. At Kids Club, we work tirelessly on 
providing the most exceptional care for your 
child by aiming to exceed the criteria as outlined 
in the NQS. We do this by ensuring that our core 
values are aligned directly with each assessment 
area and that our staff are continually trained  
and internally audited to ensure that this 
exceeding level of care is being applied to each 
Kids Club Early Learning Centre. 

If you would like more information on the NQS, 
we encourage you to visit:
www.acecqa.gov.au/nqf/national-quality-
standard.  

I was looking for a child care that I walked into and 
thought “wow! I want to spend my day here with you 
too” and that’s what I got when I walked into Kids Club!

MADELEINE, PARENT @ KIDS CLUB PHILLIP, ACT

“Where your child’s Future begins”
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How Does Kids Club Deliver?

A  t Kids Club, our philosophy is that the 
child is at the centre of everything 
we do. We strive to provide an 

educational program that is stimulating, 
engaging, and enhances the child’s learning. 
Our program nurtures the development of life 
skills and complements children’s experiences, 
opportunities and relationships within our 
centre, at home and in the community. With 
this, we provide children the opportunity 
to harness each of their unique learning 
styles while making sure that we continually 
implement and improve the best learning 
practice in conjunction with input from industry 
experts and families across our centres.

Child-Led Education

  I  t is our mission to safeguard and 
promote children’s health and safety. 
Kids Club’s focus on a healthy lifestyle 

for a child revolves around both the physical and 
psychological wellbeing of their development. 
By providing nutritional meals from in house 
chefs we give your child the best foods for their 
focus and physical development to help fuel 
their energy for creative play and learning. All 
of our centres have a focus on being physically 
active while promoting mindfulness activities 
to help children develop healthy, lifelong 
habits. All of this is upheld with an emphasis on 
promoting the child’s wellbeing at the centre of 
our philosophy.

Physical Health,  
Nutrition and Wellbeing
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A  t Kids Club our playscapes and 
learning environments are 
designed and built in-house.  

These physical landscapes and learning  
spaces are designed to have input into areas 
that help encourage, support and enhance 
your child’s learning through creative and 
engaging play. We believe exploration of the 
natural environment helps to build children’s 
competence and encourages children to 
develop an appreciation of the natural world, 
an awareness of the impact of human activity 
on the environment, and ways in which they 
can contribute to a sustainable future.

Premium Playscapes & 
Physical Environments A  ll of our educators are carefully 

selected to ensure that they uphold 
the values and philosophy of Kids Club. 

Our educators are passionate about providing 
your child with the best start in life by offering 
first class care to ensure your child reaches their 
full potential and flourishes in an educational 
and caring setting with trusted caregivers. 
We provide our educators with various 
opportunities for professional development to 
ensure they are equipped with an abundance 
of knowledge to support your child through 
their learning journey to give families the 
reassurance that they are provided some of the 
absolute best care in our sector. Our people 
are our biggest asset and we truly value our 
Educators at Kids Club.

Highly Experienced Educators

A  t Kids Club the rights of a child 
underpins our values. By establishing 
secure and nurturing relationships 

with our educators, children gain the  
confidence to explore the environment 
and engage in play and learning both as an 
individual and in groups. We implement 
frameworks to help children build lifelong 
habits for meaningful relationships and 
communication with their peers, express their 
needs, and practice self-regulation over their 
emotions. Our goal is to enhance confidence 
and resilience in children by providing them 
with the foundations needed to maintain 
positive relationships and initiate conflict 
resolution in various settings, including their 
transition to school. 

Foundations for Building 
Relationships

K  ids Club promotes an open-door policy 
with our families and encourages 
inclusion with parents in their child’s 

learning journey. It is important that parents’ 
cultural values and beliefs are respected 
and that they share in the decision-making 
process about their child. Kids Club works 
closely with local communities and specialists 
to develop collaborative partnerships that 
allow children to engage with these programs 
to build greater social awareness, invest in 
their health and develop a sense of belonging 
to their wider community. 

Family Engagement &  
Community Collaboration

K  ids Club has developed a strategic 
system of continuous development 
and improvement designed to ensure 

that all operations are governed by a central 
Support Office to ensure the administration and 
constant implementation of quality services 
through our business. We strongly value this 
support structure that allows for each Centre 
Director to focus solely on providing exceeding 
care and advancing education to all children 
who attend a Kids Club centre. Reflecting our 
key philosophy; at the heart of everything we 
do, we place the children first.

Effective Leadership,  
Continuous Improvement
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Why Kids Club ?
At Kids Club, we have a number 
of features, programs and 
benefits that provides a unique 
experience, unlike any other, 
to give the best start to your 
child’s future.

Core Values that Align with National 
Quality Standards Framework, as set by 
ACECQA 
 
Experienced Staff
• Levels of Qualifications
• Number of Staff
• Dedicated Chefs  
• Team of support staff
 
High-End Technology
• Mobile Application 
• Biometric Security
• Baby Monitors 
• Encrypted customer data
 
Premium Playscapes
Designed and custom built in-house,  
by highly experienced builders.
 
Fee Inclusive Extracurricular in 
service visits
• Sports Lessons
• Language Lessons
• Music Lessons 
 
Privately, Australian Owned
Rest assured that while Kids Club is big 
enough to provide a wide network backed 
by a national support office, we are family 
owned, operated and produced right here in 
Australia.
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We love Kids Club! 
The whole team 
at Symonston are 
amazing and look 
after our little man 
so well. Should be  
10 stars not 5!

TAMARA, PARENT 
@ KIDS CLUB 
SYMONSTON, ACT

Next Steps

K  ids Club Early Learning Centres has 
developed a comprehensive set of policies 
and procedures, so children consistently 

receive high-quality education and care. Policies 
provide parents with clear information and 
guidelines about what to expect from Kids Club 
and what we expect of our families. Policies also 
guide the practices of our educators and provide 
a record of accountability. We systematically 

review our policies for continuous improvement 
and procedures, in consultation with families 
and educators. We encourage parents to read 
the policies and make suggestions for changes. 
Kids Club will ensure that parents are notified 
of any policy changes or implementations. All of 
our policies and procedures can be emailed upon 
request. They also are conveniently located on the 
Family Information iPad in your centres foyer.
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Programming & Planning

Health & Safety
NUTRITION

PHYSICAL ACTIVITY

HEALTH PRACTICES
Illness
Should your child become ill while at the Centre, 
you will be notified and asked to come to collect 
your child immediately. It is important that you 
collect your child promptly to minimise your 
child’s discomfort and to reduce the possibility of 
cross-infection with other attending children. It is 
not possible to stop the spread of all infections or 
illnesses, however some can be prevented. For the 
health and wellbeing of all children, families are 
asked to keep their child home if they show any 
signs of illness until they are well enough to return.  

Children suffering from infectious diseases (e.g. 
diarrhoea, measles, mumps, chickenpox, and 
conjunctivitis, etc) or, if vomiting, attendance 
must be stopped from the Centre for the period 
of time specified by the by the National Health 
and Medical Research Council and are in line with 
Staying Healthy in Childcare (5th ed.). This is to 
ensure we protect all children and team members 
at our Kids Club services. If your child is diagnosed 
as having an infectious disease, it is your 
responsibility to inform the Centre immediately 
and your Centre Director may ask you to produce 
a clearance upon returning to the centre.

 

P  rogramming and planning at Kids Club forms the cornerstone of your child’s early  
learning journey. Each of our Centre Directors, working in conjunction with our Educational 
Leaders and Educators, implement strategies that are designed to specifically help each child grow 

and develop towards the first steps of their educational life. That is why we have implemented a School 
Readiness Program that outlines the core framework of how we tailor our learning environments to actively 
engage each child in their learning journey. 

K  ids Club fees are inclusive of all meals.  
Our menus have been developed 
in partnership with children’s food 

expert, Annabel Karmel, to ensure your childs 
nutritional requirements are met as they grow 
and develop. These meals are then prepared 
fresh by a qualified chef, onsite. Our weekly 
menus are displayed in the service and are 
rotated seasonally. We encourage family input 
for different recipes or cultural meals. Birthday 
cakes are also welcomed with prior notice but 
these need to be made in a certified industrial 
kitchen and sealed with a list of ingredients.  
Please ensure that you inform us of any special 
diets, food allergies or cultural requirements your 
child may have so that we can cater for these. 

w  e recognise the importance physical 
activity plays in child’s overall health, 
wellbeing and development. This is why 

our daily program consists of many opportunities 
for children to engage in physical activity and 
develop their fundamental movements. Kids 
Club have collaborated with Munch and Move, a 
NSW health initiative that supports the healthy 
development of young children to ensure physical 
activity is embedded into our daily routines. 
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Medication
Children may be given medication at the Centre. 
Parents must complete and sign a medical 
authorisation form and hand the medication to 
the room leader on duty each day.  If a child’s 
temperature is over 38 degrees, and all other 
attempts at reducing the temperature have 
failed, paracetamol may be given unless strictly 
contraindicated on the child’s enrolment form. 
However, team members will attempt to make 
contact with parents/carers to receive verbal 
permission for paracetamol to be given. Parents 
will then be requested to sign the medical 
authorisation form when collecting their child. If 
you need to give paracetamol to your child prior 
to attending for the day, they should not be in 
attendance at the Centre. 

Medical conditions, allergies and 
anaphylaxis 
To ensure the health and safety of all our children, 
team members and families, our services are 
allergy aware and are nut free. Please do not 
bring food into the service. If your child has a 
medical condition including asthma, allergy or 
anaphylaxis you must inform us at enrolment 
or when receiving the diagnosis, if already 
enrolled. Management and action plans must be 
produced at the time of enrolment or diagnoses 
to ensure the health and safety of your child. You 
will be required to supply your child’s required 
medications outlined in the action plans. 

Immunisation
In the interest of the health of all children 
attending the Centre, you are required to 
provide a copy of an ACIR Immunisation History 
Statement as required under the Public Health 
Act 2010. Immunisations must be kept up to-date, 
and the Centre Director must be notified each 
time an immunisation is completed along with 
a new copy of your child’s ACIR Immunisation 
History Statement verifying the inoculations. 
 
From 1 January 2018, children who are 
unvaccinated due to their parent’s conscientious 
objection will no longer be able to be enrolled in 
childcare. Children who cannot be fully vaccinated 
due to a medical condition or who are on a 
recognised catch-up schedule will still be able to 
enrol upon presentation of the appropriate form 
signed by a medical practitioner.
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Child Safety

E  ach Centre has an emergency evacuation 
procedure in place and it is practised on a 
regular basis with the children. It has been 

developed following the assessment of the likely 
risk to the health and safety of the children, Team 
Members, visitors and the probability of such 
an event occurring. The roll is marked to ensure 
all children have been identified as present. The 
designated warden will wait until the building 
is deemed safe to enter or in the case of a real 
evacuation, educators will ring families to notify 
them of the emergency.

INCIDENTS AND ACCIDENTS

T  eam Members record any incidents or 
accidents which occur at the Centre and 
will inform you if your child has incurred 

an injury.

In the case of serious illness or accident, Team 
Members will attempt to contact the parent 
immediately. Please ensure that the phone details 
you have provided are correct and up to date. If 
emergency treatment is required, an ambulance 

will be arranged without delay. It is essential that 
all parents sign the authority for Team Members 
to seek treatment at a hospital or call a doctor 
and/or ambulance so that emergency treatment 
may be commenced. 

SUN PROTECTION 

B  efore arrival at the Centre, we encourage 
all parents to apply sun screen to their 
child’s face and arms. This is reapplied 20 

minutes before going back outside throughout 
the day. To reduce the risk of sunburn we also ask 
that you dress your child in appropriate sun safe 
clothing. Children will need to wear a hat whilst 
outdoors. 

CHILD PROTECTION 

k  ids Club is committed to the safety, 
wellbeing and support of all children 
and young people. We understand our 

duty of care responsibilities to protect children 
from all types of abuse and adhere to our 
legislative obligations at all times. Educators have 
been trained in child protection and mandatory 
reports. 

EMERGENCY EVACUATION 
PROCEDURES
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There are no seven 
wonders of the 
world in the eyes of 
a child. There are 
seven million.

WALT STREIGHTIFF
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Physical Environment
ROOMS

O  ur Indoor environments are designed to 
ensure children are provided with open 
spaces that foster opportunities for 

children to be involved in child-led and teacher 
initiated learning and experiences. Our learning 
environments are interchangeable, supporting 
the emerging interests of each child at the service. 
Our indoor environments are set up in ways that 
promote both quiet or active learning situations, 
solitary play experiences, or routines with small 
to large groups. 

To ensure environments are age and 
developmentally appropriate, stimulating and 
promote curiosity and exploration, children in 
collaboration with families and educators will be 
enrolled into one of the following rooms:
 
• Rainforest (0-2 years) ..... PG 18  
• Ocean (2-3 years) ............ PG 20
• Outback (3-6 years)......... PG 22

PLAYSCAPES

A  t Kids Club we believe strongly in the 
environment being the third educator. 
That experience extends beyond the 

walls of our rooms and out into our bespoke 
playscapes. Kids Club playscapes form a unique 
cornerstone of our business to provide a sensory 

and exploratory experience that encourages 
creative play and inspires the imagination of 
children. 

Our premium, award-winning, playscapes are 
completely unique, developed in-house and are 
purpose built to provide an environment that 
encourages early learning, increase engagement 
and enhance the child’s daily experience within 
our centres. 

Sourcing and developing first-class centre pieces 
such as cubby houses, helicopters, cars and 
even planes, each of our playscapes provide an 
immersive experience unlike any other. Using 
these unique elements, premium materials 
and natural woods, our playscapes combine a 
modern, chic feel with classic elements that are 
inviting to children of all ages. 

RESOURCES

R  esources, materials and equipment 
have been hand picked to ensure that 
these resources support play-based 

learning and encourage children to explore, solve 
problems, create and construct. These resources 
enhance children’s knowledge of, and connections 
with, the built and natural environments and are 
open ended to ensure that these can be used in a 
variety of ways, evoking the imagination. 

Kids Club Macquarie Park
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Kids Club Kedron
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Welcome to the 
Kids Club Rainforest 
Room (0-2 years)

Kids Club Killara
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The Rainforest Room (0-2 Years) 

 •  A purpose-built outdoor environment with 

  equipment that allows your child a 

  opportunity to practice their emerging 

  physical skills.  

 •  A tummy time area where babies can learn 

  to crawl, roll, and interact with resources 

  that stimulate the senses.   

 •  Quiet spaces where your child can relax, 

  explore books, and complete puzzles.  

 •  Creative art spaces so your child can explore 

  different materials and engage their senses.  

 • A sleeping room with individual cots 

  equipped with breathing monitors.

THE FEATURES OF THE RAINFOREST ROOM

T  he Rainforest Room, has been specifically designed to meet the individual and developmental 
needs of children aged 0-2 years. A lot of thought and knowledge has been put in our playscapes to 
promote not only physical skills but also independent exploration and allow babies to practice and 

reinforce their gross motor skills.

When you walk into the Rainforest Room you will see a calm and caring home-like environment with a 
variety of carefully planned learning areas that reflect your child’s interests and skills.  
 
Kids Club Educators are provide safe environments and build caring and secure relationships with our 
infants. Our highly skilled Educators are constantly engaged in your child’s play, establishing a strong 
foundation for future learning and relationships.

For our babies we provide healthy meals made of fresh fruit and meat or vegetable purees cooked in 
our commercial kitchen. Our educators progressively teach the children how to feed themselves and even 
begin the foundations for children preparing their own meals.
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Welcome to the  
Kids Club Ocean 
Room (2-3 years)

Kids Club Symonston
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The Ocean Room (2-3 Years) 

 •  Thoughtfully planned indoor environments 

  and playscapes that encourage social 

  interaction, develop independence, and 

  foster language acquisition and practice. 

 • Challenging outdoor playscapes that support 

  your child’s desire to run, jump and explore 

  their environment while testing their body’s 

  skills and abilities. 

 •  A designated dining space, to build 

  connections with your child, educators  

  and peers.  

 •  An outdoor visual and creative arts studio 

  for your child to explore new materials,  

  while encouraging the development of their 

  learning interests.

THE FEATURES OF THE OCEAN ROOM

T  he Ocean Room provides our toddlers with a welcoming, inspiring environment and the opportunity 
to explore and influence their own experiences and learning. Our qualified educators engage your 
child in small group experiences to support social interactions and emerging play skills.

Following our Early Years Learning Framework, as set out by ACECQA, our school readiness programs 
are designed to provide your toddler with a wide range of age-appropriate experiences and fun learning 
opportunities. 

Our Ocean Room playscapes are designed to promote independent exploration and allow toddlers to 
develop their motor skills. We cater to various developmental needs for each age group and areas are set 
up to challenge and invite the children to learn. 

The nutritional menu provided across our Ocean Room age groups will expand your child’s palate and 
encourage them to develop healthy eating habits that fuel their growing bodies with nutrients to support 
this stage of their growing journey.
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Welcome to the  
Kids Club Outback
Room (3-6 years)

Kids Club Symonston21



The Outback Room (3-6 Years) 

• Layouts designed to prepare them for school

 and support positive learning outcomes.

• A multi-purpose dining room, where your 

 child will enjoy mealtimes and learning 

 discussions with educators. 

• An outdoor environment with custom built 

 equipment to promote your child’s 

 imagination, exploration and physical 

 development. 

•  An indoor and outdoor creative arts studio 

 filled with a variety of resources to spark 

 their interests in the creative arts.

THE FEATURES OF THE OUTBACK ROOM

T  he Outback Room aims to increase your child’s independence through self-directed, play-based 
learning. Each day, educators facilitate learning discussions with your child, to discuss a plan for 
play that focuses on your child’s interests. In the afternoon educators will revisit your child’s play to 

discuss what worked well, and what they would like to learn more about to ensure that your child is a part 
of their own learning journey and build their engagement in the programs.

Developed from the Early Years learning framework by ACECQA, the Kids Club School Readiness Program is 
aimed at supporting the development of your child’s confidence and independence skills that they need in 
the lead up to their schooling lives, helping to build a solid foundation for later learning.

Our amazing outside playscapes are an extension of the indoor learning and all areas are designed to 
challenge and invite the children to learn through play, while encouraging use of  their imagination. We see 
children as active participants in their learning who are responsible for maintaining the beauty of our spaces 
and looking after their environment. We encourage them to connect with nature through activities such as 
creating herb gardens, growing  plants and learning about sustainability. 

Nutrition is one of our key pillars and Kids Club invests heavily in healthy nutrition with our own commercial 
kitchen and professional chef. Our Chefs are passionate about creating good life long eating habits and will 
actively engage the children in the Outback Rooms about healthy diets to develop meals that the children 
will enjoy.

22



Our People (Staffing)

QUALIFIED STAFF 

A  t Kids Club we believe our biggest asset 
is our team. Our philosophy is that at 
the heart of everything we do, we place 

the child first. Our Educators are our acolytes 
of upholding this core principle. This is why 
our team at each service is carefully chosen to 
ensure effective operation of the service and the 
provision of high-quality early education and care. 
Our team consists of qualified and experienced 
educators that not only nurture and care for your 
child but plan, implement and deliver high quality 
programs. 

CONTINUITY OF EDUCATORS

W  e aim to provide children with continuity 
of educators and carers. As a result, the 
same casual or relief team members are 

used to maintain consistency for children and their 
families. Using the same relief team members 
ensures that each day runs with minimum 
disruption when providing relief for centre based 
caregivers, who are ill or on annual leave. This 
ensures that formed positive relationships and 
familiar faces, processes and routines remain 
stable for the children. 

PROFESSIONAL STANDARDS

E  ducators and Team Members use the 
professional standards and ethical 
principles to guide professional conduct 

in decision-making and practice at all services. 

PROFESSIONAL DEVELOPMENT

K  ids Club support and employs educators 
who have the willingness to further their 
education and training by attending 

workshops and in-service training in order to 
keep up to date and well informed of relevant 
issue and practices. 
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Our People (Staffing)
The art of teaching 
is the art of 
assisting discovery.

MARK VAN DOREN
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Relationships with Children
POSITIVE RELATIONSHIPS 

T  he Early Years Learning Framework (EYLF) 
identifies secure, respectful and reciprocal 
relationships with children as one of the 

principles that underpins our practice. Kids Club 
believes it is vital to build positive relationships 
with children, families and educators through 
collaboration and interactions.  Children need 
positive relationships with Educators that are 
trusting and responsive to their needs. Educators 
will encourage positive relationships between 
children and their peers as well as with educators 
and families at the service, ensuring children feel 
safe, secure and supported so they can grow and 
develop to their full potential.  

BEHAVIOUR MANAGEMENT 

O  ur purpose is to foster and enhance 
positive self-esteem and positive guidance 
towards socially acceptable behaviours. 

We believe in encouraging independence and 
self-control in children and seek to develop 
skills that will enable them to solve problems for 
themselves.

Kids Club aims to support all children and 
promote positive approaches to managing 
different behaviours children may display 
through providing a secure, loving and stimulating 
environment. We endeavour to be understanding 
and be intuitive to each child’s needs and desires 
and look for different strategies to assist children 
in dealing with their emotions, for the best 
outcomes for all.

If the centre observes behavioural concerns with 
a child, this could be due to an undiagnosed 
symptom. In order for Kids Club to provide the 
support required, we may require families to seek 
further diagnosis from a specialist to help identify 
any areas in which we would need to provide 
additional support. 

We expect full cooperation from families in these 
scenarios as this is in the best interest of the child. 
In extreme cases, we reserve the right to end an 
enrolment if families refuse to assist with helping 
to identify undiagnosed medical conditions.

A copy of the Behaviour Management Policy is 
available upon request to the Centre Director.
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The beautiful thing 
about learning is 
nobody can take it 
away from you.

B.B. KING

RIGHTS OF THE CHILD 

A  t Kids Club, The United Nations 
Convention on the Rights of the Child are 
embedded into our everyday curriculum 

and practice. Our philosophy and education 
program aligns with the four core principles of the 
Convention which consist of a non-discrimination 
approach, devotion and dedication to the best 
interests of the child, support the right to life, 
survival and development of children and respect 
for the views of the child. 

EMOTIONAL INTELLIGENCE 

E  motional intelligence encompasses 
awareness, understanding, and the ability 
to express and manage one’s emotions. 

While the world has been focused on academic 
achievement in childhood, emotional self-
regulation has been largely ignored, but there 
is clear research and evidence that suggests 
emotional intelligence is twice as strong a driver 
as IQ of later success. This is why at Kids Club, 
your child will engage in an emotional intelligence 

program as part of their curriculum.  This program 
will enable them to develop strategies which will 
enhance their ability to identify and respond to 
emotions across different environments. This 
is achieved through engaging activities, play, 
intentional teaching moments, children’s books 
and toys. Skills learnt and developed will cover 
worries, frustration, sadness, self-regulation, 
conflict resolution, building resilience and positive 
self esteem.
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Families & Communities 
RIGHTS OF THE CHILD 

F  amilies are children’s first and most influential teachers, this is why at Kids Club we have a collaborative 
approach to the education and care for your child. We encourage families meaningful involvement 
in our services as we believe families are contributors in relation to the decisions made around their 

child’s learning and development. 

We encourage families to become involved in ways that suit their current commitments, availability and 
skills as we understand every family’s circumstances are different. Below are some suggestions in which you 
may like to contribute and influence our centres programming, policy and planning processes;

 • Communicating recent interest and experiences in relation to your child and 
  family with educators.

 • Suggesting ideas and experiences for children to engage in. 

 • Establishing goals for your child to reach and achieve. 

 • Completing feedback surveys to let us know what you think about the  
  service, and how we can improve.

 • Giving input to our Policies and Procedures when due for annual review.

 • Volunteering to share any knowledge and skills with the children  
  e.g. cooking, reading stories. 

 • Attending any social events that occur throughout the year.
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Enrolment

...a wonderful centre 
with excellent 
facilities and a 
stimulating learning 
environment. My 
daughter can’t wait 
to start! 

FAY, PARENT @ KIDS 
CLUB ROSEBERY, 
NSW

A  fter your Parent Tour, one of our friendly 
team members will be in contact to offer 
you a position at Kids Club. At this stage, 

you will receive a digital information pack with 
all the instructions and required paperwork you 
need to formalise your new enrolment into the 
centre. 

 
Once the enrolments process is completed, you 
will be emailed, confirming your child’s position 
is secured. If at any point in time you do require 
assistance with your enrolment, one of our 
friendly team will be more than happy to help you 
with any questions or assistance you may require. 
 
Due to booking changes and available vacancy, 
we can only hold new potential bookings open 
for 72 hours before we may need to release it 
for other families. If you do require more time to 
consider the offer, please make sure you let our 
Enrolments Team know, so we can see if we can 
place a longer hold on that position for you. 
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Arrival & Departure

W  e have conveniently positioned iPads 
located in the foyer of each centre to 
make the sign in/out procedure as easy 

as possible. It is important that upon arriving at 
the centre for drop-offs that you check your child 
in to the centre via the sign in app on the iPads. 
Once you are signed in, please bring your child 
to their allocated room and make sure that a 
team member knows that you child has arrived to 
accept them in to our care for the day.

 
Likewise, when collecting you child, please let an 
educator from their room know and sign your 
child out immediately before exiting the service. 
It is important that this process is followed for the 
safety of all the children in our care and to ensure 
that your family receives their allocated Child 
Care Subsidy.
 
If your child is being collected by another adult, 
they must be named on your child’s enrolment 
form as having authorisation to do so.  If they 
are not mentioned on this form we require you 
to attend a centre, in person, and complete a 
permission note nominating them to collect your 
child on the day.  Without an authorisation any 
individual attempting to collect a child will not be 
permitted to do so. This is required by law for the  
protection of the children in our care.
 
We are not permitted to allow your child to leave 
the Centre with anyone under the age of 18. ID 
will be requested and a copy will be placed on file 
for any new authorised persons who attend the 
centre to collect your child.  
 
If you have a court order in place you will need 
to produce this to the centre immediately. Items 
outlined in the court order will be adhered to. 
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Orientation & FirsT DAY

What to Bring

 W   e understand that starting at a new 
centre can be a time full of different 
emotions. Excitement, anxiety, wonder 

and stress… and that is just for the parents! 
Children are incredibly resilient by nature, but all 
children adapt to new environments differently.  
To help with that we have different ways of working 
with the children in becoming more comfortable 
in their new settings. One of the things that can 
help with building a sense of security and comfort 
for the child is by offering an orientation period.  
 
During this period, we encourage you to come 
along to our Centre with your child for a few 
organised sessions before they start. By going 
through this orientation process, the child can 
more comfortably adapt to the Centre setting 
and develop a sense of safety and familiarity 
with their new physical environment, the 
educators and, of course, their new friends! 
 
As we have stated, every child adapts differently 
to their new setting within a centre. Each child will 
move at their own pace and we encourage this 
curious stage of their learning development to build 
trust in their new environments, and caregivers, 
by allowing them to go through this discovery 

phase at their own pace. The length of time that this 
takes for each child can vary and during this time 
we will work closely with families to ensure that this 
transition phase moves as effectively as possible.  
 
If during this time you have any specific 
requirements for your child, please let your  
Centre Director know. This may include 
comfort items or and any specific words, 
languages or actions that your child may 
perform while in our care; anything to make 
sure we can accommodate your child to the 
best of our ability and make this environment 
a home away from home for the children.  
 
We encourage families to call in and check on 
the progress of their child at any time, but none 
so more than while the child is first settling into 
the centre. It is perfectly normal for you to have 
questions about how your child is settling into care. 
If at any point in time you would like to discuss 
how your child is handling their new environment, 
please do not hesitate to speak to one of our 
educators or the Centre Director, either in person, 
or by phoning the centre. We are here to help and 
we are on the journey with you to support the best 
care for your child.

 

K  ids Club is an all inclusive service.  
All we ask is that you please bring At least 
two (2) sets of complete clothing; one 

summer set and one winter set and any security 
blankets and a favourite soft toy to rest with.  
 
By going through this orientation process, your 
child will become familiar with the centre and 
environment and begin to establish positive 
relationships and connections with their 
educators.
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Transition between Rooms

D  ependent upon children’s ages and 
stages of development, they are 
placed in learning environments 

appropriate for them. At appropriate intervals 
children will change rooms to accommodate 
their advancing developmental level.  
The child’s family is always consulted in 
any transition of a child to a new room.  
 
To ensure that the transition is a positive 
experience for each child, the following process 
has been implemented;

 

•  A tour of the new room/area and a  
 meeting with the child’s new teacher/s 
 takes place. 
 
•  A settling-in period for the child is 
 established with visits to the transitioning 
 room to allow your child to become 
 familiar with the new environment, and  
 to establish positive relationships with 
 educators and peers.  
 
•  Relevant communication with the child’s 
 family is maintained, including updates 
 on the child’s progress through the 
 transition between rooms.

Community Partnerships

C  hildren develop a sense of belonging 
and make meaningful connections 
when engaged in their local community. 

It teaches them about different cultures, 
customs, ways of life and helps them to build 
a deeper respect and understanding of the 
world around them. Children thrive when 
families, educators, local schools and the 
wider community work together to support 
childrens access, inclusion and participation 
in local community programs and activities.   

This is why at Kids Club we work with local 
patrons and organisations to promote strong 
community partnerships that allow children 
a deeper sense of connection with their 
wider environment to foster greater life skills. 
 
As a result, we aspire to broaden children’s 
understanding of the world in which they live and 
contribute to by engaging in excursions around 
the community, inviting community members into 
our services to share their knowledge and to teach 
children about local heritage and global cultures. 

I was blown away by the level of reasoning / intention  
in the design of activities integrated to the child needs...

 STEVEN, PARENT @ KIDS CLUB NORTHERN BEACHES, NSW
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Governance & Leadership

STRUCTURE (WITHIN A CENTRE)  
CENTRE DIRECTOR Oversees the day to day 
operations of the whole service to ensure they 
are of the highest quality, while meeting national 
regulations and law. 

ASSISTANT CENTRE DIRECTOR Supports the 
Centre Director in their role and steps into the 
centre director role when applicable. 

RESPONSIBLE PERSON Assumes the role and 
responsibilities of the Centre Director in running 
of the day to day operations when the Centre 
Director is absent. A responsible person must 
be on premises at all times. 

ROOM LEADER  Engage in meaningful 
relationships with children and families, 
responsible for planning and programming,  
while supervising and ensuring the health and 
safety of children.

ASSISTANT EDUCATORS Engage in meaningful 
relationships with children and families, 
supervise, ensure health and safety of children, 
supports room leader in their role. 

CHEF Cooks and prepares childrens meals. 

SYSTEMS 

W  e understand how it can be difficult 
for families to leave their children in the  
care of others. Good communication 

can make this easier. 

To ensure effective communication with 
families, Kids Club uses and online platform 
and app that enables you to have access  
to your child’s learning and information at 
anytime, anywhere. This app provides parents 
with real time access to their child’s day and  
helps families to feel more connected to their  
children. 

Updates include information on meals, sleep, 
bottles, nappy changes and what is happening 
in the room during the day. 
 

We understand that parents often do not have 
time to stop and have lengthy discussions 
when trying to get to work. That is why our app 
provides secure communication with the centre 
and the educators in your child’s room, so that 
you can pass on information, ask questions 
and contribute to the program, all from the 
convenience of your phone. 

Our medication forms, incident reports and 
excursion forms are all in electronic format 
on the app, ensuring real time, effective, 
transparent communication for everyone. You 
are able to notify the centre of non attendances, 
upload immunisation records, view programs, 
policy documents, and events calendars. 

Our Director and educators are more than 
happy to show you how to get the most out of 
the app.

SUSTAINABILITY 

K  ids Club recognises its role in helping 
children and team members develop 
an understanding and respect for the 

natural environment and the interdependence 
between people, plants, animals and the land. 
 
Children, families and team members will 
develop positive attitudes and values by 
engaging in embedded sustainable practices, 
which Kids Club encourages and promotes at 
each of its services.

...putting our son into Kids 
Club was one of the best 
things we’ve done as a 
family.

SAENGTIP, PARENT @ KIDS 
CLUB ELIZABETH ST, NSW
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FEE POLICY
FEE PAYMENT 
It is our policy that all fees are paid via direct debit 
fortnightly on a Tuesday. As a friendly reminder, 
we will make sure to email all statements the 
day before any fees are deducted. If for some 
unexpected reason you may experience difficulty 
meeting your required payment, please discuss 
with your Centre Director or feel free to contact 
the Enrolments Team at our Support Office on 
1300 543 725. 
 
LATE PAYMENT OF FEES 
While Kids Club attempts to accommodate the 
needs of our families, if your child’s outstanding 
fees extends greater than two weeks, and no 
attempt has been made to resolve outstanding 
fees, the enrolment may be terminated without 
prior written notice given. Fees will remain in 
arrears and any bonds forfeited. If you are having 
difficulties making payments, we encourage you 
to speak with your local Centre Director or contact 
our Enrolments Team at the Support Office, where 
we will attempt to make accommodations. 
 
WITHDRAWAL FROM CARE 
When a child is to be withdrawn from care, 
the parents must give four full weeks’ notice 
in writing. From 1st October till 1st March, an 
extended period of eight weeks written notice is 
required. Even if your child does not attend the 
Centre during this period, fees are still payable. 

If your child is withdrawn without notice, we will 
require four weeks full fees, to be paid to cover 
any rostering changes to the centre. The notice of 
withdrawal is effective from the date it is lodged in 
writing with the Centre Director or the Enrolments 
Team. Communication will be supplied to confirm 
the final dates and, if any, outstanding fees owing. 
 
CHANGE OF DAYS 
When a parent requires a reduction in a child’s 
booked days the parent must give two full weeks’ 
written notice. If you would like to extend care 
for additional days, please speak to your Centre 
Director, or feel free to contact our Enrolments 
Team to see what availability we may have. If your 
child is unable to attend the Centre during this 
period, fees are still payable. Please note you are 
unable to change or reduce days of attendance 
in order to avoid Public Holidays or during 
Withdrawal Notice Period.
 
BOND
A bond may be applicable at your centre. Please 
check with the Enrolments Team, your Enrolment 
Paperwork or ask your centre when enquiring. 
All bonds are held by Kids Club in a trust during 
enrolment and provided back to families when 
they follow the withdrawal procedure correctly. If 
insufficient notice is given for withdrawals or any 
monies remains owing at the time of withdrawal 
this bond will be forfeited. For more information, 
please see Withdrawal From Care.
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CHILD CARE SUBSIDY & PARENT RESPONSIBILITIES 

PROVIDING ADDITIONAL FAMILY DETAILS 

T  he CCS is a payment made by the  
Australian Government to help families 
with the cost of quality childcare.  

This is paid directly to the service to reduce your 
weekly fees. 

1. A family’s combined income will determine  
 the percentage of subsidy they are eligible 
 to receive.  
 
2. An activity test will determine how many 
 hours of subsidised care families can access, 
 up to a maximum of 100 per fortnight.  

3. The type of childcare service will determine 
 the hourly rate cap. 

When providing your Customer Reference 
Number (CRNs), please ensure the details 
are for the parent who is claiming CCS.  
After your enrolment has been accepted you will 
be required to log into your MyGov account to 
confirm the enrolment. 

FEE RELIEF 

T  he Commonwealth Government offers 
assistance to reduce the cost of childcare 
care for families, under the Child Care 

Subsidy (CCS) scheme. Please contact the Family 
Assistance Office  on 13 61 50 to obtain a CRN for 
yourself and your child and to confirm your level 
of fee relief under the child care CCS. 

Y  our CCS can be affected if you have other 
children in care at another centre, during 
the same period. It is your responsibility 

to inform all your childcare providers that you 
have a child attending another centre. This way 
they can submit your information to Centrelink 
under the correct multiple child count. If you have 
not already informed us of your circumstances, 
we are under no obligation to backdate this 
information, and you will need to wait until the 
end of the financial year for an adjustment from 
Centrelink.

ALLOWABLE ABSENCES 

C  CS allows for up to 42 absence days for 
each child per financial year.  Absence 
days can be taken for any reason 

(provided the day being claimed as an absence is 
a day on which care would have otherwise been 
provided and Absence days cannot be claimed 
before a child has begun care or after a child 
has left care). In the event that a child does not 
attend their first or last day of care, CCS will not 
be applied and full fees will be charged until the 
first day of attendance or their last attended day 
if leaving the service. 
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Privacy Statement

We are very impressed with Kids Club. Since our son moved 
a few months ago, we’ve seen a huge improvement in his 
feelings towards day care. The educators in his room have 
really nurtured him both emotionally and educationally. As 
a parent, it’s so hard leaving your child each day to go to 
work, but we are very happy with how much he is thriving.

GRETL, PARENT @ KIDS CLUB PHILLIP, ACT

P  rotection of privacy and the need for 
confidentiality are fundamental in 
providing a high quality early education 

service.

At Kids Club Early Learning we respect and 
promote the rights of the Team Members, families 
and children within our service, and also the right 
to privacy with any external agency and wider 
community. 

We ensure all Team Members, family members 
and visitors to the service abide by the Federal 
Privacy Act and Principles.

The primary purpose of collected information 
is to enable Kids Club to provide your 
child with an individual, developmentally-  

appropriate, program that is educational, 
stimulating, nurturing and safe. Kids Club requires 
information be collected in accordance with 
administration of child care pertaining to benefit 
for the child, regulations and/or legislation that 
directly relate to the operation of a children’s 
service. 

Families have the right to access personal 
information collected about them or their child. 
However, there may be occasions when access 
is denied. Such occasions would include where 
access would have an unreasonable impact on 
the privacy of others, where access may result in 
a breach of the service’s duty of care to the child 
or where children have provided information in 
confidence. 
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A well-educated mind 
will always have 
more questions than 
answers.

HELEN KELLER
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Continuous Improvement

Family & Visitor Code of Conduct

E  arly Childhood is forever evolving and emerging. This is why each service has a Quality Improvement 
Plan to help self-assess our performance in delivering quality education and care, and to plan future 
improvements. Our families feedback works in collaboration with our planning. Therefore, we 

greatly value families input and we encourage them share their feedback and ideas in relation to any aspect 
of the service and its operations.

A  s we aim to develop values of respect, 
understanding and patience within our 
children, we too expect all families and 

visitors of our centres to engage in the same 
respectful conduct while within a Kids Club 
service. 

Respectful conduct requires that families and 
visitors are to always use polite and appropriate 
written and spoken language when engaging in 
communication with children, other families, staff 
and visitors at the service. Any profane, insulting, 
aggressive or otherwise offensive language is 
not to be used while in our service for both the 
protection of our children and the provision of a 
safe work place environment for our staff and all 
people on our premises.  
 
We require that any persons on our premises will 
be respectful to the rights, religious beliefs and 
cultural practices of all families, staff and guests. 
Families and visitors must refrain from actions 
and behaviours that constitutes harassment, 
racism or discrimination. 
 
While on our premises, all people, must;

• In the event of an emergency, follow any 
 emergency procedures, adhere and  
 listen to the designated wardens 
 and/or authorities,

•  Adhere to centre policies and procedures, 
 and;

•  Maintain a professional and ethical 
 relationship with team members, children  
 and families.  

Disciplinary action or attempts of behavioural 
correction of any kind by a parent/guardian to 
any child who is not in a direct parent/guardian 
relationship with the child in question is strictly 
prohibited.  If an issue has arisen of this nature, 
individuals must direct their concerns with a Kids 
Club Staff Member or the Centre Director who 
will attempt to resolve the issue once they have 
had time to investigate and collect all relevant 
information. 
 
Photos, video or audio recordings must not be 
taken without permission and is not to contain 
any other children or team members.
 
If you have any concerns relating to staff or visitor 
conduct please speak to your Centre Director 
about raising a complaint so we may address 
your concerns.
 
Any actions that are found to violate this code 
will be met with zero tolerance. Failure to follow 
this conduct can, at the discretion of Kids Club, 
with no prior notice, result in the immediate 
termination of enrolment, cease of engagement 
with contractors and/or restriction from the 
premises. Serious offences will be reported to the 
authorities immediately and will be met with the 
full cooperation of Kids Club. 
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